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Safety Restraint Systems Service Engineering

PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR MAINTENANCE OR REPAIRS.

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has heen a
recall campaign, denlers must assure that all new vehicles and new items of replacement
equipment are free of safety defects and comply with all applicable Federal Motor Vehicle Safely
Standards at the time of delivery to the consumer, Thiz means that dealers may not deliver new
motor vehicles or new ttems of replacement equipment to comswmers unless the safety defect or
noncomplinnce has been remedied before dellvery.

SUBJECT
Recall Campaign 03V-421: Airbag Control Module

MODEL
E39 (5 Series)

SITUATION
In isolated cases, when placing the koy in the ignition ON position, or when starting the vehicle, the
vehicle's airbage, safety belt pretensioners, or the Battery Safety Terminal (BST) may activate.

Customers have been advised that if they experience this problem, or are in any way concerned with
operating the vehicle, then they should contact an Authorized BMW center immediately to have the
vehicle brought in for servicing and repair. In this case, the BMW center ghould get the necessary
customer and vehicle information, then call Roadgide Assistance on the owner's behalf to have the
vehicle towed.

Carz affected by this recall campaign should be returned to the eustomer, cleaned inside and out and
with a full tank of gas. Reimbursement information for the vehicle fucling costs can be found in the
Warranty Information section of this bulletin,

AFFECTED VEHICLES
This recall involves E39 vehicles which were produced from January 1, 2001 to August 31, 2001.

In order to determine if a specific vehicle is affected by this recall, it will be necessary to utilize the
"Service Menu” of the DCS (Dealer Communication System). Based on the response of the system,
either procecd with the cotrective action or take no further action.

The Chasais Number Ranges listed below are anly for informational purposes and ere not to be
considered as the only deciding factor.

Maodel Chassis Number Range

M5 BZ98432 — BZ99697

5301 CE90589 — CE91967



530Ia CF05077 - CF14866

5401 GC96776 — GCIB567
525iT GD30124 — GD30261
525iTA GD85129 - GDB5220
5251 GF40575 - GF41556
S5251A GF59905 — GF59999
Sama GM71263 — GM74050
© 540iAT GN91714 — (GN91975
525iA GX20000 — GX273857
GCORRECTION

Replace and code the aithag control unit

PROCEDURE

Replace the airbag control unit {Refer to repair instroction RA 65 77 519 "Replacing the airbag control
unit").

Using DISPlus/GT1:

» Sclect Coding/Programming / ZCS/FA Coding / E39 Series / Recoding / Airbag / Recade cantrol
unit.

» Answer "No" to the question "Is the original airbag contro] unit still fitted".
» Follow the on-screen instructions to complete the coding process.

PARTS INFORMATION
Part Nomber Description Quantity

65776919 789 Airbag contro] vmit 1
LABEL INSTRUCTIONS

This recall has been assigned code number 377, After
the vehicle has boen checleed, and comrected if
necessary, obtain a label (SD 92-215) and:

a. emboss your BMW dealer warranty number in
the middle of the label (1);

b. punch out code oumber 377 printed on the label
(2) and,

¢. affix the label to the B pillar as shown.

K the vehicle already has a Isbel from a previous Service Action/Recall Campaign, affix the new label
next to the old one. Do not affix one label on top of another one becanse a number from an mmderlying




1abel could appear in the punched-out hole of the new label.

WARRANTY INFORMATION
Reimbursement for this recall will be via Campaign Eniry.

Defect Code 0065 7701 00
Work Package #1: Replace airhag control gnit

Labor Operation: 00 54 189
Labor Allowance: 8 FRU (Sedan, excl M5)
9 FRU (M5, Sport Wagon)
Parts Allowance: 65 776 919 789 Airbag Control Unit Qty (1)
REFUELING COST

BMW of North America, LLC, will provide reimbursement to have the pas tank topped off once as
required, for each vehicle affected by this recall campaipn. Atftach the appropriate receipt to the work
order.

Defect Code 8599 00 66 NA
Labor Operation: Refuel vehicle
Sublet: Actual cost to top off the fiel tank
Sublet code: 4
ATTACHMENTS
view PDF attachment B720503.ctier.
view PDF aitachiment B720503TREAD.
view PDF attachment B7205030& A
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DRAFT

Novemnber xx, 2003
Recall Campaign No. 03V-00(: Alrbag Control Moduls

Daar BMWY Ownear

This nofica iz sent to you In accordanca with the requirements of the Mational Traffic and
Motor Vehicle Safety Act.

BMYY AG has decklad that a defect, which ralates to motcr wehicle asfaty exists In cartaln
2001 Model Year BMW 5 Serles vahicles. Cur records iIndicate that you are the owner of a
patentially affected vehicle,

DESCRIPT! F DEFE

Tha dafect involves the alrbeg cantrol medule of your car. A micraprocassor in thls madule
could cause ane or more akbags to deploy whan placing the keay In the ignitich ON positkan, or
whan starting the vehicla.

In this case, unexpacisd daploymant of the alrbag(s) could causs sadeus injury if an occupant
Is to cloae ta the deploying alrbagis).

In axddliion, the Battery Safety Terminal {BST) may algo be activated. |f that happens, the
atarer cable would hecome disconnaected from tha battary, and tha engine cauld not ba
rastarted.

EBECAUTIONS

1. CONTACT YOUR AUTHORIZED BNMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AB S8OON AS POSSISLE.

2. Whaen placing the kay In the ignitton ON position, or when starting the vehicls,
occupants should NOT be in close proximity to the driver or front passsnger airbag,
of the sides airbags {Including Haad Protection System (HPS3)). Drivars should nod
place themsalves neaar the airbag cover located on the steering wheel, and front
passengars should not place themselves near the airbag cover locwted on the
Instrumant pan above the glove box. Oc¢upaniz should be sltting upright agalnat
the back of thelr seat.

3. Ineddition, when placing the key In the Igaition OM posltion, or whan starting tha
vahlcle, naver lat an occupant’s head rest naar any side airbag. Do not lean
towarda or against & door with a side akbag.

4. Rafar o tha approprista spfsty iInformation In your Owner's Manual, and obaerve
the warnings contained In the girbag waming labels on your car.,



5. K you axpsriance this problam, or wre In any way concernad with operating the
wahicle, esntact an Authorlzed BMW centar immadiaialy to hava the vehicls brought
in kor asivicing and repalr,

8. Hyou are not the only driver of this vshicle, plsass advisa all other drivers of this
important Information.

RESCRIFTION OF REPAIR
The rapair wik consisi of replacing the airbag control module.

Tha repalr will require approximetely twa haurs, This wark will ba performad fres of chame by
your Authorized BMW coanter. Additional fima may be requirad dapending on the BMW
eenter's echaduling and procaesing.

If you ara no longet the ownser of this vehide, we would appraciate you fumiehing us with the
rama and addrass of the new owner, using the anclosed poatage-paks card.

If you are & lassor of this vehicle, Faderal Regulations require you to forward this notica to
your lessas.

if you have already had this repair parformad et your gwn Bxpanss, plaase sae the aitachmant
regarding poselble eligibliky for ralmbursemant.

Should you have any qusstions about this campalgn, plerss contect your Authorizad
BMW cantar.

We appredciate your confldendcs in owr product, and we wieh ta do everything we can (0 relain
yaur confidenca, Should you nead additional sssistanca, you may contagt BMW Custamer
Ralations at 1-800-831-1117.

if the BMVY centar is unable to remedy the defect without cheage or within a reasopable pariod
of time, you may nofify the Administrator, National Highway Traffic Safety Adminietration, 400
Seventh St., S.W., Washington, DC 20630, or call the tol-ree Auto Satety Hotline at 1-888-
3274238,

BMW OF NORTH AMERICA, LLC



TREALD ACT CUSTOMER REMBURSEMENT PLAN
{(BMW of North America, LLC)

1 you heve pald for the repalr describad In tw attachad lattar, and wou would like to be sonsidemd for mimbursamant,
pleana cortact your authorzed BMW center. Expenees from nepalr facilies cuteida of e BMVY cemlar network will ba
cormidared; howsvar, the procedure must meet BMYY standardy end ues BMW Genuine Paris,

Your suthorized BMW center will recuast a eopy of your oumer netification latter, 25 wel a2, a copy of vour praviously
paid involce, and then Inspect the vehicle (1 i i sl In your possassion) prior o submitiing & claim on your bahali te
BMWY of Morth Amaric, LLG for mimbursement.

Pleapz ngia the: ielowing;

o Only & rapair that in e subjact of his safely recal| b reimbursable. Conpecuentinl expansas such as Exwing,
rental accormmedations, damage i, obe wil noi be mimbursad.

*  Yhan BMW Genuine Perte &m ueed, the Manuvtacturere Suggested Retall Prica (MSRP] will b consldered
an the guidaling for masonable chames.

v  Expense for repsim periormed mera than 10 days afiar the date of the |yl owner nedification I=fer sem by
BMYY are not eligibis for relmbirssman.

s Taxas and hazamous wests disposal, whors praviously paid, are eligibie for rimbursement.
» BNV wil not redmburse for prior repairs that did not utlize EMYY Ganuing Parts.,

Wa anticlpede thet your euthorized BMVY canter will be able 4o answer any guestions thel you mey have regarding your
fuakfications for reimbursament of a previous repair. If you gualify for Suoh & raimbursamant, they wil also ba able o
adviza you of the manner In which you oould racetve relmbursament.

¥va racommend thet your authorizad BWMW cantar ba yoUr pfirmary contact on 1is isaua; howevar, our Ciiskomear
Retations Depariment may be conlacied st 1-800-831-1117 for any spedal asalstance that wou mey require.

Altarnatively, you meay submit vour raquast kx reimbursement to the Kllewing addras:

Custormar Raktions Dapartmant
BWW of Morth Amerlca, LLC
P.L. Box 1227

Westwood, NJ 01E75-1227



